Frequently Asked Questions
Coronavirus (COVID-19)

General Information
How can I receive up-to-date information about COVID-19 in
Merced County?
If you would like to receive automatic COVID-19 updates from Merced County, please
visit www.countyofmerced.com/coronavirus to sign up for daily emails.

What is a coronavirus?

Coronaviruses are a large family of viruses. Many of them infect animals, but some
coronaviruses from animals can evolve or change into a new (novel) human
coronavirus that can spread from person-to-person. This is what happened with the
new coronavirus known as SARS-CoV-2, which causes the disease known as COVID19. Diseases from coronaviruses in people typically cause mild to moderate illness,
like the common cold. Some, like the SARS or MERS viruses cause serious infections
like pneumonia.

How are coronaviruses spread?

Like other respiratory illnesses, such as influenza, human coronaviruses most
commonly spread to others from an infected person who has symptoms through:
 Droplets produced through coughing and sneezing
 Close personal contact, such as caring for an infected person
 Touching an object or surface with the virus on it, then touching your mouth,
nose, or eyes before washing your hands
Do not assume that someone of a race or nationality is likely to have COVID-19; this
virus has infected people of many different races and nationalities across the entire
world. Visit the Centers for Disease Control and Prevention (CDC) website How
COVID-19 Spreads, to learn more.

What are the symptoms of COVID-19?

Reported illnesses have ranged from people with mild symptoms to people becoming
severely ill, requiring admission to the hospital, and dying. Symptoms include:
 Fever
 Cough
FAQs: General Information

1

Updated on 4/22/2020




Difficulty breathing
Severe illness

How is COVID-19 treated?

There is no specific treatment for illness caused by COVID-19. However, many of the
symptoms can be treated. Treatment is based on the patient’s condition. There is
currently no vaccine to prevent COVID-19. Be aware of scam products for sale that
make false claims to prevent or treat this new infection.

How can I help protect myself?

There is currently no vaccine to prevent coronavirus disease 2019 (COVID-19). The
best way to prevent illness is to avoid being exposed to this virus. However, as a
reminder, Center for Disease Control and Prevention (CDC) always recommends
everyday preventive actions to help prevent the spread of respiratory diseases,
including:
 Avoid close contact with people who are sick.
 Avoid touching your eyes, nose, and mouth.
 Stay home when you are sick.
 Cover your mouth and nose with a cloth face cover when around others.
 Cover your cough or sneeze with a tissue, then throw the tissue in the trash.
 Clean and disinfect frequently touched objects and surfaces using a regular
household cleaning spray or wipe.
Visit the CDC website COVID-19 Prevention and Treatment, to learn more about how
to protect yourself.

What can be done to slow the spread of COVID-19 infection?

Merced County follows guidance that has been provided by the California Department
of Public Health (CDPH), and the County strongly recommends that everyone practice
social distancing of six (6) feet between persons for smaller gatherings, at this
time. Please see the CDPH guidance document regarding gatherings at the following
link for details:https://www.cdc.gov/coronavirus/2019-ncov/community/

index.html

Should I wear a face mask?

It is recommended that people wear a cloth face mask to protect themselves from
COVID-19 in public settings where social distancing is difficult to maintain. A face
mask should be used by people with COVID-19 who have symptoms to protect others
from getting infected. Health workers and other people who are taking care of
someone infected with COVID-19 in a close setting should wear a mask. The
recommended cloth face masks are not surgical masks or N-95 respirators as those
should be reserved for healthcare workers and other medical first responders.
Guidance on making a cloth face covering can be found at: https://www.cdc.gov/
coronavirus/2019-ncov/downloads/DIY-cloth-face-covering-instructions.pdf.
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Can someone who has been quarantined for COVID-19 spread
the illness to others?
Quarantine means separating a person or group of people who have been exposed to
a contagious disease but have not developed illness (symptoms) from others who
have not been exposed, in order to prevent the possible spread of that disease.

Quarantine is usually established for the incubation period of the communicable
disease, which is the span of time during which people have developed illness after
exposure. For COVID-19, the period of quarantine is 14 days from the last date of
exposure, because 14 days is the longest incubation period seen for similar
coronaviruses. Someone who has been released from COVID-19 quarantine is not
considered a risk for spreading the virus to others because they have not developed
illness during the incubation period.

How is the County handling the testing process?

Capacity constraints require the County Health Officer to evaluate patient eligibility
criteria, working with medical providers.
The County Health Officer gave a
presentation at the March 10, 2020 Board of Supervisors meeting, which includes
information on testing; see the presentation at the following link:
https://mercedcountyca.new.swagit.com/videos/44282.
Also, please refer to the COVID-19 Testing Flow Chart for information regarding
testing guidelines.

What else can I do?





Find a healthcare provider if you don’t already have one.
Update your emergency kits with food, water and supplies to last a few days
in case there is a need for quarantine. Although this is unlikely, it is important
to be prepared as you would for any other emergency.
Continue to encourage welcoming environments for ALL members of our
community.

Always check with reliable sources for the up-to-date, accurate information about
novel coronavirus.
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Merced County Department of Public Health
 https://www.co.merced.ca.us/3350/Coronavirus-Disease-2019
California Department of Public Health (CDPH, State)
 https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/
nCOV2019.aspx
Centers for Disease Control and Prevention (CDC, National)
 http://www.cdc.gov/coronavirus/novel-coronavirus-2019.html
World Health Organization (WHO, International)
 https://www.who.int/health-topics/coronavirus
United States Environmental Protection Agency (USEPA)
 https://www.epa.gov/coronavirus

PLEASE NOTE: This is an evolving situation. More information will be
distributed as it becomes available. For the most up to date information, please visit:
www.cdc.gov/coronavirus. For additional information, visit www.countyofmerced.com/
coronavirus or call the Department’s information line at (209) 381-1180 (English,
Spanish, Hmong).
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