Frequently Asked Questions
Coronavirus (COVID-19)

Symptoms, Testing, & Exposure
Symptoms

What are the symptoms of COVID-19?
According to the CDC, people with COVID-19 have had a wide range of symptoms
reported - ranging from people with mild symptoms to people becoming severely ill,
requiring admission to the hospital, and dying.
Symptoms may appear 2-14 days after exposure*, which include:
 Cough
 Shortness of Breath or Difficulty breathing
Or at least two of these symptoms:








Fever
Chills
Repeated shaking with chills
Muscle pain
Headache
Sore throat
New loss of taste or smell

Read about COVID-19 Symptoms with the Centers for Disease Control and
Prevention.
*This is based on what has been seen previously as the incubation period of MERS-CoV viruses.

Exposure

How does the virus spread?
The virus that causes COVID-19 seems to be spreading easily and sustainably in the
community (“community spread”) in some affected geographic areas.
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Community spread means people have been infected with the virus in an area,
including some who are not sure how or where they became infected.
Like other respiratory illnesses, such as influenza, human coronaviruses most
commonly spread to others from an infected person who has symptoms through:
 Droplets produced through coughing and sneezing
 Close personal contact, such as caring for an infected person
 Touching an object or surface with the virus on it, then touching your mouth,
nose, or eyes before washing your hands
Do not assume that someone of a race or nationality is likely to have COVID-19; this
virus has infected people of many different races and nationalities across the entire
world.
Learn what is known about the spread of newly emerged coronaviruses.

Can Someone who has had COVID-19 spread the illness to
others?
The virus that cases COVID-19 is spreading from person-to-person. Someone who is
actively sick with COVID-19 can spread the illness to others. That is why CDC
recommends that these patients be isolated either in the hospital or at home
(depending on how sick they are) until they are better and no longer pose a risk of
infecting others.
How long someone is actively sick can vary so the decision on when to release
someone from isolation is made on a case-by-case basis in consultation with doctors,
infection prevention and control experts, and public health officials and involves
considering specifics of each situation including disease severity, illness signs and
symptoms, and results of laboratory testing for that patient.
Current CDC guidance for when it is OK to release someone from isolation is made
on a case-by-case basis and includes meeting all of the following requirements:
 The patient is free from fever without the use of fever reducing medications.
 The patient is no longer showing symptoms, including cough.
 The patient has tested negative on at least two consecutive respiratory
collected at least 24 hours apart.
Someone who has been released from isolation is not considered to pose a risk of
infection to others.
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What is community spread?
Community spread means people have been infected with the virus in an area,
including some who are not sure how or where they became infected.

What can be done to slow the spread of COVID-19 infection?
Merced County follows guidance that has been provided by the California Department
of Public Health (CDPH), and the County strongly recommends that everyone practice
social distancing of six (6) feet between persons for smaller gatherings, at this
time. Please see the CDPH guidance document regarding gatherings at the following
link for details:https://www.cdc.gov/coronavirus/2019-ncov/community/index.html

How can I help protect myself?
There is currently no vaccine to prevent coronavirus disease 2019 (COVID-19). The
best way to prevent illness is to avoid being exposed to this virus. However, as a
reminder, Center for Disease Control and Prevention (CDC) always recommends
everyday preventive actions to help prevent the spread of respiratory diseases,
including:








Avoid close contact with people who are sick.
Avoid touching your eyes, nose, and mouth.
Stay home when you are sick.
Cover your cough or sneeze with a tissue, then throw the tissue in the trash.
Clean and disinfect frequently touched objects and surfaces using a regular
household cleaning spray or wipe.
Visit the CDC website COVID-19 Prevention and Treatment, to learn more about
how to protect yourself.

Testing

Should I be tested for COVID-19?
If you develop symptoms such as fever, cough, and/or difficulty breathing, and have
been in close contact with a person known to have COVID-19 or have recently
traveled from an area with ongoing spread of COVID-19, stay home and call your
healthcare provider. Older patients and individuals who have severe underlying
medical conditions or are immunocompromised should contact their healthcare
provider early, even if their illness is mild. If you have severe symptoms, such as
persistent pain or pressure in the chest, new confusion or inability to arouse, or bluish
lips of face, contact your healthcare provider or emergency room and seek care
immediately. Your doctor will determine if you have signs and symptoms of COVID-19
and whether you should be tested.
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How is the County handling the testing process?
The Merced County Department of Public Health (MCDPH) does not directly test
individuals for COVID-19. The MCDPH operates within the Public Health Laboratory
testing system. Sample collection would be conducted by a medical provider, and
then submitted to a commercial laboratory for testing. Commercial labs have the
capacity to test lower risk patients, but they are not collecting specimens at the lab
sites. Although, currently there’s a limited supply for nasal swabs and a national and
state-wide shortage for viral transport medium and protective equipment for providers
to collect the specimen for testing. Due to limited testing capacity, the Public Health
Lab continues to prioritize COVID-19 testing resources for hospitalized patients and
vulnerable at-risk populations. The County Health Officer gave a presentation at the
March 10, 2020 Board of Supervisors meeting, which includes information on testing;
see the presentation at the following link:
https://mercedcountyca.new.swagit.com/videos/44282.
Also, please refer to the COVID-19 Testing Flow Chart for information regarding
testing guidelines.

As a result of Governor Gavin Newsom’s recent
announcement to add more than 80 community testing sites
across the state, will Merced County add a new testing site?
Merced County will launch an additional testing site in the City of Merced. The new
testing site is projected to open on April 30, 2020. This new site is one of 80 testing
sites powered through a partnership with OptumServe, the federal government health
services business of Optum, a leading health services innovation company. Testing
will be by appointment only. Additional information will be released when
appointments become available.

I have symptoms, but my Medical Provider won’t recommend
testing. What should I do?
If you have symptoms consistent with COVID-19, call your medical provider for
guidance on the steps that should be taken. Also, visit the CDC website at https://
www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html to find out
more information about how to address symptoms. Due to the limited of supply of
COVID-19 tests, tests will be prioritized for hospitalized patients and vulnerable
residence. The medical provider will determine if a patient meets the criteria for
testing. Merced County Public Health does not provide COVID-19 testing and this
will only be done by a medical provider.
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Will the community be notified of confirmed patient information as it becomes available to Merced County Department
of Public Health (MCDPH)?

No. Due to the Health Insurance Portability and Accountability Act (HIPPA), patient
information is protected and confidential. The patient health information cannot be
provided by the health care provider due to the HIPPA Privacy regulations.
MCDPH has implemented surveillance methods including monitoring suspected cases
of exposure with any confirmed COVID-19 individuals.
Always check with reliable sources for the up-to-date, accurate information about
novel coronavirus.








Merced County Department of Public Health
 https://www.co.merced.ca.us/3350/Coronavirus-Disease-2019
California Department of Public Health (CDPH, State)
 https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/
nCOV2019.aspx
Centers for Disease Control and Prevention (CDC, National)
 http://www.cdc.gov/coronavirus/novel-coronavirus-2019.html
World Health Organization (WHO, International)
 https://www.who.int/health-topics/coronavirus
United States Environmental Protection Agency (USEPA)
 https://www.epa.gov/coronavirus

PLEASE NOTE: This is an evolving situation. More information will be
distributed as it becomes available. For the most up to date information, please visit:
www.cdc.gov/coronavirus. For additional information, visit www.countyofmerced.com/
coronavirus or call the Department’s information line at (209) 381-1180 (English,
Spanish, Hmong).
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