Frequently Asked Questions
Coronavirus (COVID-19)

Jails and Prisons
Please visit https://www.cdcr.ca.gov/covid-19-preparedness/ for up-to-date information
from the California Department of Corrections and Rehabilitation (CDCR) and the
California Correctional Health Care Services (CCHCS)

Staff/Employees

How are CDCR and CCHCS preparing for a potential COVID-19
exposure?

CDCR and CCHCS are prepared to address exposure to COVID-19 through infection
control practices already in place to prevent the spread of any communicable disease.
Based on guidance from the CDC, and to ensure we are as prepared as possible to
respond to any exposure to COVID-19 specifically, we are building upon the robust
influenza infection control guidelines already in place at each institution. These
guidelines clearly define procedures for prevention of transmission, management of
suspected and confirmed cases including isolation and quarantine protocols,
surveillance of patients, and routine cleaning and disinfection procedures. If there is a
suspected case of COVID-19, we will follow the policies and procedures already in
place for modified programming for any affected housing units and institutions. We will
continue to update guidelines for COVID-19 response based on CDC
recommendations and will maintain cooperation with local and state health
departments and the law enforcement community.
Executives and staff at CDCR and CCHCS are working closely with infectious disease
control experts preparing for a scenario where COVID-19 (new coronavirus) could
significantly affect operations. The multidisciplinary workgroup includes health care
executives, public health nurses, custody and prison operations executives,
occupational safety experts and department planners responsible for business
continuity. We will continue to ensure inmate safety and security, and the continuation
of access to medical, dental, and mental health services.

How can custodial and health care workers stay protected?
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CDCR/CCHCS staff should ensure they are adhering to established infection control
policies and procedures already in place to protect against the spread of
communicable diseases in our institutions. The California Department of Public Health
reminds everyone that precautions you take when trying to avoid getting the flu are no
different from what people should be doing every day to avoid the
coronavirus and other respiratory diseases:
 Wash your hands regularly
 Cover your nose and mouth when you sneeze
 And when you’re sick, stay home from work or school

Should I or should I not come to work?

We understand staff, families, and those who visit state prisons as program providers
or volunteers may have concerns and anxiety about COVID-19, but please be
assured that there is no need for alarm or to change daily routines. All should follow
the precautions recommended by CDC, which expand upon precautions advised
during cold and flu season. However, if you are displaying symptoms please do not
come to work until you are well—and this should be a routine practice at all times.
Stay up to day on CDC’s COVID-19 response and prevention recommendations
at: https://www.cdc.gov/coronavirus/2019-ncov/index.html.

Governor Newsom declared a state of emergency, should I be
concerned?

The proclamation of a public health emergency does not signify an increased risk to
the public. A proclamation of emergency allows the State to protect consumers
against price gouging, allow for health care workers to come from out of state to
assist at health care facilities, and give health care facilities the flexibility to plan
considered a reason for elevated concern; in fact, it is quite the opposite as it helps in
the State’s efforts to contain the virus.

Are there enough supplies to protect inmates and staff?

An initial audit of necessary protective equipment at each institution was conducted
which showed most have an adequate supply to immediately address any potential
COVID-19 exposures. We will be actively assessing supply and demand and ensuring
that the institutions have the resources they need to protect staff and inmates. The
workgroup will continue to collaborate and maintain open lines of communication with
the Governor’s Office of Emergency Services to identify any deficiencies and ensure
adequate supplies are available at each institution. Federal and state public health
departments stress that masks and other personal protective equipment are only
recommended for those working in a health care setting or who are displaying
symptoms. If your daily duties do not regularly require you to wear a mask, you do not
need to wear one.

Inmates

Is CDCR considering halting visiting at the institutions?
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As part of CDCR’s COVID-19 prevention efforts, normal inmate visiting will be
canceled statewide until further notice based on California Department of Public
Health guidance for mass gatherings. This includes normal visiting for the Division of
Juvenile Justice. At this time, overnight family visits and legal/attorney visits will be
held as scheduled. CDCR values visitation as an essential part of rehabilitation, the
Department must make difficult decisions in order to protect the health and wellness
of all who live in, work in, and visit state prisons. Visitors should monitor CDCR’s
website for more information and updates. Incarcerated person marriages will be
postponed, those affected are encouraged to work with the institution’s Community
Resource Manager regarding rescheduling at a later date.

What precautions or screenings are in place for inmates
arriving at or leaving from state prison?

CDCR and CCHCS continue to follow their robust screening practices for inmates
entering or exiting state prison, including taking temperature. Licensed health care
staff conduct a Reception Center health care staff conduct a Reception Center health
care assessment as part of the initial intake process for each inmate newly committed
to CDCR custody.
This assessment, includes:
 A face-to-face interview to review medical records, take a brief health history, and
review medication history.
 A physical examination addressing any items identified during the interview
 Vital signs, including temperature, blood pressure, pulse, and respirations

Are events or tours being canceled or postponed?

At this time, CDCR has issued limitations only on discretionary visits to the prisons;
this does not include those entering the facilities to provide normal rehabilitative
programming. Discretionary visits include those by filmmakers, public tours, and
special events.
CDCR is committed to maintaining positive, normal programming encourages the
incarcerated population to remain focused on their rehabilitation. However, those
visiting state prisons every day as program providers, contractors, and volunteers are
urged to not enter a CDCR institution, or take part in a program or event, if they have
symptoms.
Always check with reliable sources for the up-to-date, accurate information about
novel coronavirus.



Merced County Department of Public Health
 https://www.co.merced.ca.us/3350/Coronavirus-Disease-2019
California Department of Public Health (CDPH, State)
 https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/
nCOV2019.aspx
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Centers for Disease Control and Prevention (CDC, National)
 http://www.cdc.gov/coronavirus/novel-coronavirus-2019.html
World Health Organization (WHO, International)
 https://www.who.int/health-topics/coronavirus
United States Environmental Protection Agency (USEPA)
 https://www.epa.gov/coronavirus

PLEASE NOTE: This is an evolving situation. More information will be
distributed as it becomes available. For the most up to date information, please visit:
www.cdc.gov/coronavirus. For additional information, visit www.countyofmerced.com/
coronavirus or call the Department’s information line at (209) 381-1180 (English,
Spanish, Hmong).
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