Frequently Asked Questions
Coronavirus (COVID-19)

Schools and Child Care Programs
How should schools prepare for, and respond to, COVID-19?

Schools should be prepared for COVID-19 outbreaks in their local communities and
for individual exposure events to occur in their facilities, regardless of the level of
community transmission, for example a case associated with recent travel to an area
with sustained COVID-19 transmission. The following decision tree can be used to
help schools determine which set of mitigation strategies may be most appropriate for
their current situation.
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Planning and Preparedness

What actions should school and childcare
administrators take to plan for an outbreak?

program

Administrators of childcare programs and K-12 schools should take the following
actions to plan and prepare for COVID-19:
 Review, update, and implement school emergency operation plans,
particularly for infectious disease outbreaks.
 Emphasize actions for students and staff to take such as staying home when
sick; appropriately covering coughs and sneezes; and washing hands often.
 Cleaning frequently touched surfaces.
 Monitor and plan for absenteeism.
 Review the usual absenteeism patterns at your school among both
students and staff.
 Review attendance and sick leave policies. Encourage students and
staff to stay home when sick. Use flexibility, when possible, to allow
staff to stay home to care for sick family members.
 Alert local health officials about increases in absences, particularly
those that appear due to respiratory illnesses.
 Monitor and plan for addressing fear and bullying related to COVID-19.
Communicate early and repeatedly with parents directly what the policies
and procedures will be to allow parents to assure proper guardianship and
care of children.

What actions can staff and students take to prevent the
spread of COVID-19 in my school/childcare program?

Encourage students and staff to take everyday preventive actions to prevent the
spread of respiratory illnesses, such as staying home when sick; appropriately
covering coughs and sneezes; cleaning frequently touched surfaces; and washing
hands often with soap and water. If soap and water are not readily available, use an
alcohol-based hand sanitizer with at least 60% alcohol. Always wash hands with soap
and water if hands are visibly dirty. Remember to supervise young children when they
use hand sanitizer to prevent swallowing alcohol, especially in childcare facilities.

What steps should my school take if a student or staff
member shows symptoms of COVID-19?

You should establish procedures to ensure students and staff who become sick at
school or who arrive at school sick are sent home as soon as possible. Keep sick
students and staff separate from well students and staff until sick students and staff
can be sent home.

Responding to confirmed COVID-19 cases

What actions should my school take if a sick student or staff
member attended school before being confirmed as a COVIDFAQs: Schools and Child Care Programs
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19 case?

Local
health officials may recommend temporary school
dismissals. Local health officials’ recommendations for the scope (e.g., a
single school, a full district) and duration of school dismissals will be made on
a case-by-case basis based on the most up-to-date information about COVID
-19 and the specific cases in the impacted community. Dismissals may be 14
days or longer, depending on the situation in your community.
 Schools should work with the local health department and other
relevant leadership to communicate the possible COVID-19 exposure to
the school community. This communication to the school community
should align with the communication plan in the school’s emergency
operations plan. In such a circumstance, it is critical to maintain
confidentiality of the student or staff member as required by the Americans
with Disabilities Act and the Family Education Rights and Privacy Act.
 If a child or staff member has been identified with COVID-19, school
and program administrators should seek guidance from local health
officials to determine when students and staff should return to schools
and what additional steps are needed for the school community. In
addition, students and staff who are well but are taking care of or share a
home with someone with a case of COVID-19 should follow instructions from
local health officials to determine when to return to school.


School dismissals

Should I close our school/childcare program if there has been
COVID-19 cases in my school?

You may need to use temporary school dismissals of 14 days, or possibly longer, if a
student or staff member attended school before being confirmed as having COVID19. Any decision about school dismissal or cancellation of school events should be
made in coordination with your local health officials. Schools are not expected to
make decisions about dismissal and event cancellation independent of their local
health officials. Dismissal and event cancellation decisions should be considered on a
case-by-case basis using information from health officials about the local conditions.

If our school is dismissed, how long should we dismiss
school for?

The length (duration), geographic scope, and public health objective of school
dismissals may be reassessed and changed as the local outbreak situation evolves.
At this time, the recommendation is for at least 14 days. This recommendation may
be updated as the situation evolves.

If I make the decision for a school dismissal, what else should
I consider?
In the event of a school dismissal, extracurricular group activities and large events,
such as performances, field trips, and sporting events should also be cancelled. This
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may require close coordination with other partners and organizations (e.g., high
school athletics associations, music associations). In addition, discourage students
and staff from gathering or socializing anywhere, like at a friend’s house, a favorite
restaurant, or the local shopping mall.
Ensure continuity of meal programs for your students. Consider ways to distribute
food to students who receive free or reduced cost meals. Check with the US
Department of Agriculture – Food and Nutrition Service for additional
information :https://www.fns.usda.gov/disaster/USDAfoodsPandemicSchools.external
icon If there is community spread of COVID-19, design strategies to avoid distribution
in settings where people might gather in a group or crowd.
Consider options such as “grab-and-go” bagged lunches or meal delivery.
Consider alternatives for providing essential medical and social services for students.
Continue providing necessary services for children with special healthcare needs, or
work with the state Title V Children and Youth with Special Health Care Needs
(CYSHCN) Program.

If we dismiss school, what do we need to consider when reopening the building to students?
CDC is currently working on additional guidance to help schools determine when and
how to re-open their buildings to students. If you need immediate assistance with this,
consult local health officials for guidance.

Recent Travel

What should we do if a child, student, or staff memember has
recently traveled to an area with COVID-19 or has a family
member who has traveled to an area with COVID-19?

Review updated CDC information for travelers, including FAQ for travelers, and
consult with state and local health officials. Health officials may use CDC’s Interim US
Guidance for Risk Assessment and Public Health Management of Persons with
Potential Coronavirus Disease 2019 (COVID-19) Exposure in Travel-associated or
Community Settings to make recommendations. Individuals returning from travel to
areas with community spread of COVID-19 must follow guidance they have received
from health officials.

Environmental Cleaning and Disinfection

What is the difference between “cleaning” and “disinfecting”?

Cleaning refers to the removal of dirt and impurities, including germs, from surfaces.
Cleaning alone does not kill germs. But by removing the germs, it decreases their
number and therefore any risk of spreading infection.
Disinfecting works by using chemicals to kill germs on surfaces. This process does
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not necessarily clean dirty surfaces or remove germs. But killing germs remaining on
a surface after cleaning further reduces any risk of spreading infection.

What are the recommendations for cleaning and disinfection
after persons are suspected/confirmed to have COVID-19 in
the facility?
At a school, daycare center, office, or other facility that does not house people
overnight:
 It is recommended to close off areas used by the ill persons and wait as
long as practical before beginning cleaning and disinfection to minimize
potential for exposure to respiratory droplets. Open outside doors and
windows to increase air circulation in the area. If possible, wait up to 24
hours before beginning cleaning and disinfection.
 Cleaning staff should clean and disinfect all areas (e.g., offices,
bathrooms, and common areas) used by the ill persons, focusing
especially on frequently touched surfaces.
At a facility that does house people overnight:
 Follow Interim Guidance for US Institutions of Higher Education on working
with state and local health officials to isolate ill persons and provide
temporary housing as needed.
 In areas where ill persons are being housed in isolation, follow Interim
Guidance for Environmental Cleaning and Disinfection for U.S. Households
with Suspected or Confirmed Coronavirus Disease 2019. This
includes focusing on cleaning and disinfecting common areas where
staff/others providing services may come into contact with ill persons,
but reducing cleaning and disinfection of bedrooms/bathrooms used by
ill persons to as needed.
 In areas where ill persons have visited or used, continue routine cleaning and
disinfection as in this guidance.

How do I clean and disinfect surfaces?

If surfaces are dirty, they should be cleaned using a detergent or soap and
water prior to disinfection.
 For disinfection, diluted household bleach solutions, alcohol solutions with at
least 70% alcohol, and most common EPA-registered household
disinfectants should be effective.
 Diluted household bleach solutions can be used if appropriate for the
surface. Follow manufacturer’s instructions for application and proper
ventilation. Check to ensure the product is not past its expiration date.
Never mix household bleach with ammonia or any other cleanser.
Unexpired household bleach will be effective against coronaviruses
when properly diluted.
 Prepare a bleach solution by mixing:


FAQs: Schools and Child Care Programs

5

Updated on 3/18/2020











5 tablespoons (1/3rd cup) bleach per gallon of water or
4 teaspoons bleach per quart of water
Products with EPA-approved emerging viral pathogens claims are
expected to be effective against COVID-19 based on data for harder to
kill viruses. Follow the manufacturer’s instructions for all cleaning and
disinfection products (e.g., concentration, application method and
contact time, etc.).
For soft (porous) surfaces such as carpeted floor, rugs, and drapes,
remove visible contamination if present and clean with appropriate
cleaners indicated for use on these surfaces. After cleaning:
If the items can be laundered, launder items in accordance with the
manufacturer’s instructions using the warmest appropriate water setting
for the items and then dry items completely.
Otherwise, use products with the EPA-approved emerging viral
pathogens claims (examples at this link) that are suitable for porous
surfaces

How do I clean and disinfect linens, clothing, and other items
that go in the laundry?

Do not shake dirty laundry; this minimize the possibility of dispersing virus
through the air.
 Wash items as appropriate in accordance with the manufacturer’s
instructions. If possible, launder items using the warmest appropriate water
setting for the items and dry items completely. Dirty laundry that has been in
contact with an ill person can be washed with other people’s items.
 Clean and disinfect hampers or other carts for transporting laundry according
to guidance above for hard or soft surfaces.


Do I need to wear personal protective equipment (PPE) such
as gloves and gowns while cleaning?

Cleaning staff should wear disposable gloves and gowns for all tasks in
the cleaning process, including handling trash.
 Gloves and gowns should be compatible with the disinfectant products
being used.
 Additional PPE might be required based on the cleaning/disinfectant
products being used and whether there is a risk of splash.
 Gloves and gowns should be removed carefully to avoid contamination
of the wearer and the surrounding area. Be sure to clean hands after
removing gloves.
 Gloves should be removed after cleaning a room or area occupied by ill
persons. Clean hands immediately after gloves are removed.
 Cleaning staff should immediately report breaches in PPE (e.g., tear in
gloves) or any potential exposures to their supervisor.
 Cleaning staff and others should clean hands often, including
immediately after removing gloves and after contact with an ill person, by


FAQs: Schools and Child Care Programs

6

Updated on 3/18/2020

washing hands with soap and water for 20 seconds. If soap and water are not
available and hands are not visibly dirty, an alcohol-based hand sanitizer that
contains 60%-95% alcohol may be used. However, if hands are visibly dirty,
always wash hands with soap and water.
 Follow normal preventive actions while at work and home, including cleaning
hands and avoiding touching eyes, nose, or mouth with unwashed hands.
 Additional key times to clean hands include:
 After blowing one’s nose, coughing, or sneezing
 After using the restroom
 Before eating or preparing food
 After contact with animals or pets
 Before and after providing routine care for another person who
needs assistance (e.g., a child)


Always check with reliable sources for the up-to-date, accurate information about
novel coronavirus.
 Merced County Department of Public Health
 https://www.co.merced.ca.us/3350/Coronavirus-Disease-2019
 California Department of Public Health (CDPH, State)
 https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/
nCOV2019.aspx
 Centers for Disease Control and Prevention (CDC, National)
 http://www.cdc.gov/coronavirus/novel-coronavirus-2019.html
 World Health Organization (WHO, International)
 https://www.who.int/health-topics/coronavirus
 United States Environmental Protection Agency (USEPA)
 https://www.epa.gov/coronavirus
PLEASE NOTE: This is an evolving situation. More information will be
distributed as it becomes available. For the most up to date information, please visit:
www.cdc.gov/coronavirus. For additional information, visit www.countyofmerced.com/
coronavirus or call the Department’s information line at (209) 381-1180 (English,
Spanish, Hmong).
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